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Ryan is a Senior User Interface Designer with extensive experience creating wire frames, site maps and designs with a strong background working with customers and users to gather requirements create specifications and create web and application interfaces.  He has excellent documentation and interpersonal skills.

Skills: Graphic Design, Print Design, PhotoShop, HTML, Dreamweaver, Interface/GUI Design, Flash
“Ryan joined CareGain at a time when it was clear that the web portals servicing the three segments: Subscriber, CSR and Employer were all in great need of a facelift. Within just three months of employment, Ryan was able to come up with one great design for each portal. He was not only able to focus on the aesthetics, but he also gained a great understanding of the business which allowed him to make the designs intuitive and much simpler than anyone thought possible. 

It didn’t take long for developers and analysts a like to seek out Ryan’s opinion on anything affecting the portals. He was a key contributor on some key cost cutting initiatives, claim entry redesign, BPO process to name a few. His work truly transcends UI design, as he usually assumes a great portion of the business analysis load, in his quest for the purest design. Ryan is extremely fast, and he's not afraid to get his hands dirty in order to guarantee the success of a project. He’s a team player, a great individual contributor, and truly the type of resource that most people would love to have on their team."

· Ron Malivert
  Director, Product Development
Work Experience

Senior UI Designer

1/ 2010 - Present

IncentOne, Lynhurst, NJ
Lead UI and workflow effort as part of team creating next gen web based health care incentive management application. Create application workflows and sitemaps, screen display and interaction, rapid HI-FI wireframe prototyping, assist in createion of initial production framework. Present new product wireframes and roadmap to current and potential clients. Assist with product roadmap, redesign sales and branding materials. 

Freelance Consultant
12/ 2008 - 12/ 2009
Mount Laurel, NJ
Print & web design, site production, e-commerce, corporate branding, and illustration
Primary projects:

 Thomson, Princeton, NJ  - Prototype interactive media guide 



Momentary.org  - Web / SMS positive psychology application
Senior UI Designer

9/2007 - 12/2008

CareGain / Canopy Financial, Plainsboro, NJ

Redesigned CSR portal application used by Blue Cross Blue Shield leading to a 400+% increase in productivity, while maintaining legacy web app portals used by Coventry and adding new features. Lead subscriber portal redesign while part of team for employer portal overhaul. Created wire frames, application workflows and sitemaps, requirements documentation, screen display and interaction, rapid prototyping via clickable demos, new portal architecture & design.  Worked with clients and developers for deficiency correction and ran internal and external presentations.

After buyout, lead team to merge two separate business portals. Delivered wire frames and functional specifications. 

Freelance Consultant
3/2006 -9/2007

Mount Laurel, NJ

Print, web and application design, site production, e-commerce, corporate branding

GUI Designer

8/2003 - 3/2006

Digital 5, Inc., Lawrenceville, New Jersey

Lead Designer on complete re-write of version 2 of a digital media adapter, including feature determination, flow diagrams, wire frames, prototypes, usability and design resulting in new clients. (AOL, Phillips) 

Created specifications for feature additions to the networked DVD/netplay client interfaces, demos, product customizations for clients, customization and process documentation, and redesign of corporate web site. Created promotional video and media for trade shows and product demos, tested DMA interfaces for video display issues and maintained all graphic libraries. (Linksys, Medion, RCA & Dlink)
Senior Interface Designer

2/2000 - 8/2003

Turner Consulting Group, Washington, DC

Design web application interfaces and workflows, create wire frames and clickable walkthroughs, produce, edit and debug pages for cross browser, post-developer programming.  Work with developers and managers to manage and deliver on client expectations and time management as a cross team resource for projects for various government agencies. (AGU, ERA, iEdison, USDA CSREES, NIH/eRA Commons, Federal Commons, NSF FastLane, DOJ Grants Management System, NCI Calendar, and NCI StarCatcher)
Design Consultant

10/2001 - 8/2003

Sloane Automotive Group, Jenkintown, PA

Workflow and interface redesign for SmartCars online application software. Design and prepare print ads, artwork, mailers, posters, and related advertising materials. Instruct employees on software such as Quark Xpress, Illustrator, and Photoshop. Aid in evaluating, installing, testing, and training online ad maintenance software.

Consultant

11/1999 - 8/2005

Evista Solutions, Delaware, Delaware

Responsible for design, production & maintenance of web sites, on-line databases and multimedia. Create proposals, project estimates, client contact.
Lead Web Designer/Producer

7/1998 - 10/1999

Andrus Associates, Inc., Langhorne, PA

Responsible for design, production & maintenance of web sites and online databases.  Write proposals for new projects, address client concerns, follow up on new business leads and sales and track projects.  Also generat server log reports, help maintain e-mail accounts, assist in configuration of classroom networks, hardware and software installs, upgrades, image scanning/editing. Teach Introduction to FrontPage classes for Training Division.
Advertising Consultant

1/1995 -1/1999

Blimpie Subs and Salads, Ventura County, CA
Advise on promotional methods and design promotional pieces
Web Design/Production (Freelance)

11/998 - 1/1999

Worldwide Web Communications, Cherry Hill, NJ

Beta design and production of web sites

Art Direction/Internet Design

9/1997 - 7/1998

Retrospect Marketing, Hightstown, NJ

In charge of all design, production & maintenance of print ads & web sites
Web Design/HTML (Freelance)

7/1997 - 9/1997

GDA Digital Media, Inc., Wilmington, DE

Web production, cross browser debugging, site maintenance, animation
Graphic Designer/Web Design

10/1996 - 7/1997

Total Package Marketing, Inc., Moorestown, NJ

Design & prepare retail store ads as well as print campaigns for RTO promotions consisting of  4/2 color direct mail, 3 color flyers, 4 color posters, 3 color POP displays and price tags, newsprint ads, banners and door hangers & web site production
Designer

6/1994 - 9/1996

SpectaGraph Advertising, Holland, PA

Design & prepress print ads, mailers and billboards, network maintenance, basic trouble shooting, instruct employees in related program use
Co-Design and Production (freelance)

12/ 1993 

Graphics Research Laboratory, Inc., Brooklyn, NY

Interactive Flash Holiday Promotion
Other

Senior Instructor

Princeton ATA Black Belt Academy, Princeton, NJ

3/2002 - Present
Manage junior Instructors, monthly class schedules, create weekly curriculum, program and upgrade sales; instruct students and junior Instructors in teaching methods, class management, physical skills, training methods, life skills
Education

5/1994  Pratt Institute, Brooklyn, NY

Bachelor's Degree
BFA in Communications Design - Major: Art Direction
Additional Info

National Eagle Scout Association - Member
American Taekwondo Association - 3rd Degree Black Belt and Instructor
Pi Sigma Chi - Founding Father
Samples
Samples are available on my website at http://www.ryanworksathome.com.

Web designs, screenshots of web based applications, consumer electronic interfaces and print work are all freely available for view, however, some flowcharts and specifications are protected due to NDAs. If you need to view additional requirement specification documents I have created, please feel free to contact me to obtain access to these documents.
